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Monitor service tickets in database. 
702 



^ Are any service 

tickets within a specified time range" 
from a specified deadline for resoiutiorVt- 
706 ^ 



-YES- 



For each service ticket that 
is approaching resolution 
deadline, alert help desk 
user that service ticket is 
approaching deadline for 
resolution. 
710 



Are any 

service tickets unresolved and past 
resolution deadline? 



YES 



For each service ticket that is unresolved and past 
resolution deadline, periodically alert the help desk user 
that a status update is due to a customer. 
712 
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